
 

 

 

 

Message from the Chairman and Members of the Board of Directors of 
InterGlobe Avia:on Limited 

 
Na#onal, 17 January 2026: We are in receipt of the orders of the Directorate General of Civil Avia#on of 
India in rela#on to the events which led to a major opera#onal disrup#on of IndiGo's flights in early 
December, 2025. 

We would like to take this opportunity to inform all of our stakeholders, par#cularly our valued 
customers, that the Board and the Management of IndiGo are commiOed to taking full cognizance of 
the orders and will, in a thoughQul and #mely manner, take appropriate measures. 

Addi#onally, an in-depth review of the robustness and resilience of the internal processes at IndiGo has 
been underway since the disrup#on to ensure that the airline emerges stronger out of these events in 
its otherwise pris#ne record of 19+ years of opera#ons. 

IndiGo remains commiOed to steadfastly serving the needs of India and her people, and play a humble 
role in ensuring that our country emerges as a Global avia#on major by 2030. 
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